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About MCRC

Mission: “To advance financial justice and economic inclusion through research, 

consumer education, advocacy, and direct service.”

Statewide coalition of individuals and organizations. 8,500 supporters statewide. 

Focus-building and protecting assets of low-income and working families with a 

focus on financial products and services that impact their lives. 



What is payday lending, anyway?

Since Maryland outlawed payday lending in the 1970s, borrowers have been saved a 

total of $141,016,533 in payday fees and $111,967,142 in car title loan fees each 

year.



Whack-A-Mole with Payday Lenders 

Payday lenders – both online and 

storefront – keep trying to exploit 

loopholes in our state laws to enter 

and provide 300% interest rate loans 

to cash-strapped consumers.



The latest-open lines of credit 

In the past 18 months, CashNet USA/ENOVA which had used the CSO model 

until that loophole was closed in 2010, came up with a NEW loophole to exploit. 

● Payday lenders are exploiting a loophole in Maryland’s usury law to make debt trap 

loans as open-end lines of credit. While the loans carry 24% APR, excessive fees put 

the effective annual rate into the triple digits.

● High fees: Add to the advertised 24% APR, a transaction fee of 25% of the amount 

borrowed – so when a customer borrowers $100, they get charged $25. There is 

also a minimum interest charge (not related to the interest) which depends on the 

amount of the loan. For a $500 loan, that charge is $100 per billing cycle.



Legislation

Legislation was introduced to clarify that for any open-line of credit or installment 

loan, the interest rate (including fees and charges) cannot exceed 33% –

consistent with Maryland policy for three decades. 

Here’s how the payday industry fought back:

They hired four of the highest paid lobbying firms in the state.

They sent in four of their own representatives as well. 

They tried to confuse the issue and make it about access to credit. 



When the Sharks Come Out, You Identify the Sharks



Social Media as a Mobilizer



Next steps

Legislation passed and will be signed into law in early May.

Our goal is to work with national groups to review our statutes and pro-actively 

close loopholes to keep payday lenders out. 

We also hope to see what other models are being exploited around the country 

and understand them so we can close those loopholes and prevent them from 

being exploited. 



Affordable Auto Insurance -Rate How I Drive, Not Who I am

In Maryland, drivers must purchase limited liability insurance. The rates for this 

insurance were raised in 2010 to 30/60  – only four states have higher minimum 

liabilities. 

Maryland’s average insurance premiums of $1,103 a year are the ninth highest in the 
nation. 

Maryland cannot use race or income but non-driving related factors including sex, marital 
status, credit, homeownership, occupation, education, and zipcode act as proxies –
particularly when considered cumulatively.



Research on the Use of Non-Driving Factors in Insurance 

Auto insurance companies can use driving and non-driving related factors to “assist 
insurers in predicting the likelihood that you will be in an auto accident in the future or 
will file a claim for damages.” (MIA Consumer Guide). The use of non-driving related 
factors means that lower-income drivers will subsidize wealthier ones. 

The Federal Office of Insurance (FIO) released a report stating that drivers shouldn’t pay 
more than 2% of their annual income on insurance for it to be affordable. 

In Maryland many workforce development and low-income workers pay 12-17% of their 
disposable income on car insurance because of these non-driving factors. 



Zip Code and Race – Disparate Impact 



Gender and Marital Status – Disparate Impact 

Women are charged as much as 39% or $458 more than men for a basic car insurance 

policy,

Women who are single are penalized with a 24% increase in cost based on their 

marital status, while men who are single frequently receive a discount

The average increase in auto insurance price for a widowed woman after her husband 

dies is 27%.

GEICO, Allstate, and Farmers gave single or widowed men a discount 

while, at the same time, increasing the price for single or widowed women. 





Legislation 

This year legislation was introduced to remove non-driving related factors from 

rate-setting. The bill was amended to just focus on removing the ‘widow’s penalty’ 

from ratemaking and passed. As a result, a widowed driver in Maryland will now 

save, on average, $458 per person on their car insurance. 

This legislation and a companion bill on a low-income affordable car insurance 

program have led to a working group to develop a pilot program for low-income 

auto insurance. 



Other Legislation

Maryland Consumer Financial Protection Commission

Student Loan Notification 

Financial Aid Reduction Restrictions
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